How to Determine Email Space Usage and Quota in FermiMail

1. Outlook 2010

In Outlook 2010, in the Email pane, select the “File” tab. Look for the “Mailbox Cleanup” section:
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Manage the size of your mailbox by emptying Deleted Items and
archiving.
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2. Webmail

In Webmail, you must use the premium version (not the light version) to see your email space used.

1. Login to the webmail at https://email.fnal.gov.

2. Hover your mouse over your account configuration name in the left hand column as shown
below. You have to be a little patient to get this to work, moving your cursor a tiny bit or taking
your hand off your mouse. This will cause the quota used and a progress meter to pop up.
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977.94 MB of mailbox space
used. At 2 GB you won'’t be able
to send mail.

Note: We are investigating issues with accurate quota and email space usage reporting in the other
email clients. In the meantime, please use Webmail to determine email space usage and quota.


https://email.fnal.gov/

