1 Thunderbird v7 and IMAP/SMTP Configuration
The following applies to Thunderbird v7 and later versions, which at this writing is the current major
version of Thunderbird available from Mozilla.org.

1.1 Create an IMAP/SMTP Configuration for Thunderbird v7

1.1.1 Thunderbird v7 Create Config - Access Account Settings
In the “Thunderbird” application, under the “Edit” menu option, select “Account Settings”. Under
Account Actions, select “Add Mail Account”.

o Windows: “Account Settings” is under the “Tools” menu option.
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1.1.2 Thunderbird v7 Create Config - Begin Configuration
You will next be prompted for your username and password. Enter your SERVICES domain username and

password.

Thunderbird will attempt to guess your account settings for Incoming and Outgoing Email. This step
usually fails, as shown below. Your experience may vary. We will correct most of the parameters in this

form to complete the configuration.
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1.1.3 Thunderbird v7 Create Config - Adjust Initial Parameters
Fix the Incoming and Outgoing hostnames, the protocol, port numbers and connection security. The

result should look more like:

Mail Account Setup |

Your pame: I TestUser & Your name, as shown to others

Email address: I test_user_6@&fnal.gov

Password: I EEREESREEREEE

[~ Remember password

.-’i‘, Thunderbird failed to find the settings for your email account.

Server hostname Part S50 Authentication
Incoming: IIMAP j Iemail.fnal.gov |993 j ISSL,."I'LS j INormaI password j
Outgoing:  SMTP Iemail.fnal.gov j IES? j ISTAR'I'I'LS j INormaI password j
Username: I test_user_6
Advanced config Cancel Re-test Create Account

Do not select “Re-test Configuration” in this case. Thunderbird will erroneously set the authentication to

Kerberos password. Select Create Account. You are done.

v Send a test email to this account (to test IMAP settings) and send a test message from this
account (to test SMTP settings) to make sure your account is configured correctly. It is far better
to test your account now and fix any issues while you may have time than miss a critical

message later!



1.2 Remove an IMAP/SMTP Configuration for Thunderbird v7

1.2.1 Thunderbird v7 Remove Config - Remove Inbound Settings
Under the “Edit” menu option, select “Account Settings”.

o Windows: “Account Settings” is under the “Tools” menu option.

Select/highlight the configuration you wish to remove. Under “Account Actions”, select “Remove
Account”. The removed account configuration should no longer appear in the account list in the left box.
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4 Account Mame: I test_user_6@fnal.gov
atest_user_6@fnal.gov
Server Settings ~Default Identity
Copies & Folders Each account has an identity, which is the information that other people see when they read your messages.
Composition & Addressing
Junk Settings Your Mame: I Test User 6
Synchronization & Storage Email Address: I test_user_&@fnal.gov
Return Receipts
Security Reply-to Address: I
4local Folders Organization: I
Junk Settings
Disk Space Signature text: ™ Use HTML (e.g., <b=bold</bx)

Qutgoing Server (SMTF)

[™ Attach the signature from a file instead {text, HTML, or image):

I Choose....

[~ Attach my vCard to messages Edit Card...

Outgoing Server (SMTP): | test_user_6 - email.fmal.gov

Manage Identities. ..

F

Account Actions 2

oK I Cancel




1.2.2 Thunderbird v7 Remove Config - Remove Outbound Settings
» Outbound server configurations may be shared across multiple inbound account configurations.
Only remove an outbound server configuration if it is no longer used.

Select/highlight the “Outgoing Server (SMTP)” configuration. You should see the Outgoing Server
(SMTP) Settings for that configuration, as shown below. Select/highlight the SMTP configuration you
wish to remove. From the Outgoing Server (SMTP) Settings actions to the right, select Remove. Note
that Thunderbird will not permit you to remove the last SMTP setting once it is created. It is not
particularly harmful to leave this in place.

b Fnal E-Mai Outgoing Server (SMTP) Settings
[
[ Although you can spedfy more than one outgeing server (SMTF), this is only recommended for advanced users.
atest_user_6@fmal.gav Setting up multiple SMTP servers can cause errors when sending messages,
Server Settings FNAL SMTF - smtp. fnal.gov (Default) Add... |
Copies & Folders
Composition & Addressing Edit... |
Jurk Settings  test_user_6 - email.fnal.gov Remove |
Synchronization & Storage
Return Receipts Set Default |
Security
4l ocal Folders Description:  <not specified>
Junk Settings Server Mame:  email. fnal.gov
Disk Space Port: 537
Qutgoing Server (SMTP) User Name:  test_user_6
Authentication method:  Mormal password
Connection Security: STARTTLS
Account Actions i
OK I Cancel




1.3 Check/Edit an IMAP/SMTP Configuration for Thunderbird v7

1.3.1 Thunderbird v7 Check/Edit Config - Access Account Settings
Under the “Edit” menu option, select “Account Settings”.

o  Windows: You will find “Account Settings” under the “Tools” menu option.
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4 Account Mame: I test_user_6@fnal.gov
atest_user_6@fal.gov
Server Settings - Default Identity
Copies & Folders Each account has an identity, which is the information that other people see when they read your messages.
Composition & Addressing
Jurk Settings Your Name: I TestUser 6
Synchronization & Storage Email Address: | test_user_&@fnal.gov
Return Receipts
Security Reply-to Address: I
dlocal Folders Organization: I
Junk Settings
Disk Space Signature text: [ Use HTML (e.q., <b=bold</b=)

Qutgoing Server (SMTP)

[~ Attach the signature from a file instead {text, HTML, or image):

I Choose....

[ Attach my vCard to messages Edit Card...

Outgoing Server (SMTP): | test_user_6 - email.fnal.gov

Manage Identities...

L i

Account Actions i

OK I Cancel




1.3.2 Thunderbird v7 Check/Edit Config - Check/Edit Inbound Settings
Select/highlight the configuration you wish to check or edit. After you have made changes, be sure to
select “OK” in order to save those changes.

ACCO L0 X
b FralE-Mai Server Settings
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[ Server Type:  IMAP Mail Server
Atest_user_&@fmal.gov Server Mame: I email, fnal.gov Port: I 993::' Default: 993
Server Settings
Copies & Folders User Mame: I test_user_6
Composition & Addressing . i
) ~ Security Settings
Junk Settings
Synchronization & Storage Connection security: |55|-J'T|—5 j
Return Receipts Authentication method: INormaI password j
Security
dlocal Folders ~Server Settings
Jurk Settings ¥ Check for new messages at startup
Disk Space
Outgoing Server (SMTF) [V Check for new messages every I 103 minutes
When I delete a message:
i Move it to this folder: ITrash vl
™ Just mark it as deleted
i~ Remove itimmediately
[ Clean up ("Expunge”) Inbox on Exit
™ Empty Trash on Exit Adyanced... |
Local directory:
C:\Userskennedy. 000\AppData \Roaming \ThunderbirdProfiles\qgswysoda. default\ImapMailtemsz Browse... |
Account Actions 4
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1.3.3 Thunderbird v7 Check/Edit Config - Check/Edit Outbound Settings
Select/highlight the “Outgoing Server (SMTP)” configuration. You should see the Outgoing Server
(SMTP) Settings for that configuration as shown below. Select/highlight the SMTP configuration you
wish to check or edit.
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b FnalE-Mai Outgoing Server (SMTP) Settings
[
b Although you can specify more than one outgeing server (SMTR), this is only recommended for advanced users.
atest_user_6@fmal.gav Setting up multiple SMTP servers can cause errors when sending messages,
Server Settings FNAL SMTF - smtp. fnal.gov (Default) Add...
Copies & Folders
Composition & Addressing Edit... |
Jurk Settings  test_user_6 - email.fnal.gov Remove |
Synchronization & Storage
Return Receipts Set Default |
Security
4l ocal Folders Description:  <not specified>
Junk Settings Server Mame:  email. fnal.gov
Disk Space Port: 537
Qutgoing Server (SMTP) User Name:  test_user_6
Authentication method:  Mormal password
Connection Security: STARTTLS
Account Actions i
OK I Cancel |

For instance, to add a descriptive name to the FermiMail SMTP outgoing setting, select at as shown
above and select “Edit...” to the right.



SMTP Server X|

—oettings

Description: I FermiMail SMTF

Server Mame: I email, fmal.aov

Port; 587 Default: 25

~Security and Authentication

Connection security: I STARTTLS j
Authentication method: I Mormal password j
User Mame: I test_user_&

Ok Cancel

Enter the description and then select OK to view the Description and the rest of the Outgoing Server

Settings.
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4 Fral E-Mail Outgoing Server (SMTP) Settings
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[ Although you can specify more than one outgoing server {SMTF), this is only recommended for advanced users.
atest_user_&@fnal.gov Setting up multiple SMTP servers can cause errors when sending messages.
Server Settings FMAL SMTP - smitp. fral.gov (Default) Add... |
Copies & Folders
Compaosition & Addressing Ed'—tl
Junk Settings FermiMail SMTP - email. fnal.gowv Remove |
Synchronization & Storage
Return Receipts Failes.
Security
dlocal Folders Description:  FermiMail SMTP
Junk Settings Server Mame: email.fnal.gowv
Disk Space Port: 537
Outgoing Server (SMTF) User Mame: test_user_6
Authentication method: Mormal password
Connection Security: STARTTLS
Account Actions &
Ok I Cancel




