
1 Determining Version/Protocol for Mac Mail 

1.1 How to Determine the Client Application Version 
Under the “Mail” menu option of the Mail application, select “About Mail”: 

 

  



1.2 How to Determine the Email Protocol in Use 
Under the “Mail” menu option of the Mail application, select “Preferences”:  

 

The email protocol is listed for each configuration in the second grey line. In the screenshot above, there 

is one configuration using the “Exchange 2007” (MAPI) protocol. Newer versions of the Mac OSX may 

support “Exchange 2010” protocol as well. The Mail application reports  “IMAP” for the IMAP protocol 

and “Exchange IMAP” which is a variant of the IMAP/SMTP protocol used by older Exchange servers. 

It is possible to use either MAPI or IMAP protocol with FermiMail, however, we recommend using the 

MAPI (Exchange) protocol for the Mac Mail client with FermiMail since it delivers more functionality 

(calendaring integration via iCal, as well as email via Mail) and it uses shared server resources more 

efficiently. 


