1 Configuring Mac Mail for IMAP/SMTP

1.1 How to Create a Configuration

1.1.1 Mac Mail Create Config Step 1 - Access Account Settings
In the “Mail” application, under the “File” menu option, select “Add Account”. Fill out the form with

Add Account

You'll be guided through the steps to set up an
additional account.

To get started, provide the following information:

Full Name: Robert Kennedy
Email Address: kennedy@fnal.gov
?assmfd: l.UU....Ul................4|

@ __GoBack ) (&Continues)

your username and password. Note that your password is your SERVICES domain password.

1.1.2 Mac Mail Create Config Step 2 - Inbound Configuration
The “Add Account: Incoming Mail Server” form will appear. Fill it out with your username and password.
Note that your password is your SERVICES domain password.



Incoming Mail Server
Account Type: | @ IMAP =

Description: Rob's Fnal E-mail

~ Incoming Mail Server: imapserver2.fnal.gov

User Name: kennedy

-
. a
- F a:

@ (GoBack ) (Continue )

1.1.3 Mac Mail Create Config Step 3 - Outbound Configuration
Next, configure the Outgoing Mail Server by entering “FNAL SMTP” in the description field,

“smtp.fnal.gov” in the Outgoing Mail Server field. Check “Use only this server” and “Use
Authentication”.

Outgoing Mail Server
Description: FNAL SMTP !
Outgoing Mail Server: smtp.fnal.gov -

# Use only this server

@ Use Authentication
User Name: kennedy :
Password: | . q{

|

@ Cancel ( GoBack ) ( Continue )




An Account Summary appears. Review the information, since any typo may prevent the email account
from working properly. Select “Create” to finish.

Add Account

Account Summary

Account Description: Rob's Fnal E-mail
XN Full Name: Robert Kennedy
Email Address: kennedy@fnal.gov
User Name: kennedy

Incoming Mail Server: imapserver2.fnal.gov
SSL: on

Outgoing Mail Server: smtp.fnal.gov
SSL: on

# Take account online

/?\ (" Cancel ) ( GoBack ) ( Create )

If the configuration works, a new topic should appear in the left-hand column with the name of your
IMAP connection. In a few minutes, Mac Mail will download information about your email to the IMAP
server, and populate your IMAP folders.

v" Send a test email to this account to make sure your account is configured correctly. (Better to
test your account now and fix any issues than miss a critical message later!)



1.2 How to Remove a Configuration
Under the “Mail” menu option, select “Preferences”. The list of email configurations is in the left column
of the form. Select/highlight the one you wish to delete and then click “-“ to remove it.

Accounts ~——{ Account Information | Mailbox Behaviors  Advanced }——

r@ Rob's Fnal E~...

> IMAP

Account Type: IMAP

Description: Rob's Fnal E-mail |

Email Address: kennedy@fnal.gov ]

Full Name: Robert Kennedy ]

Incoming Mail Server: imapserver2.fnal.gov

User Name: :kennedy

Password: Ssssssssssssnnns

Outgoing Mail Server (SMTP): | FNAL SMTP ey
# Use only this server




1.3 How to Check or Edit a Configuration

Under the “Mail” menu option, select “Preferences”. The list of email configurations is in the left column
of the form. Select/highlight the configuration of interest. The parameters for the configuration are
located in several places.

~—| Account Information | Mailbox Behaviors ~ Advanced

Rob's Fnal E-...

> IMAP

Account Type: IMAP

Description: lI?.ob's Fnal E-mail

Email Address: kennedy@fnal.gov

Full Name: Robert Kennedy

Incoming Mail Server: imapserver2.fnal.gov

User Name: kennedy

Password: .. Sssssssssssssnns

Outgoing Mail Server (SMTP): | FNAL SMTP 9
™ Use only this server




The configuration parameters for inbound (IMAP) email can be found in the initial “Account

Information” tab and also in the “Advanced” tab.

| Accounts

Rob's Fnal E-...
IMAP

l ~——| Account Information = Mailbox Behaviors | Advanced }——

™ Enable this account
S Include when automatically checking for new messages
S{ Compact mailboxes automatically

Keep copies of messages for offline viewing:

[ All messages and their attachments m

Check with your system administrator before changing
any of the advanced options below:

IMAP Path Prefix:
Port: 993 # Use SSL

Authentication: [ Password E

'Sf Use IDLE command if the server supports it

The configuration parameters for the outbound (SMTP) email can on the “Account Information” tab in

the “Outgoing Mail Server (SMTP)” section. One has to select the SMTP server in the scroll list, then

select “Edit SMTP list” within the scroll list, to get to the SMTP configuration parameters editing form.



Description Server Name In Use By Account

FNAL SMTP smtp.fnal.gov Rob's Fnal E-mail

[+]-]

~{ AccountInformation | Advanced

Description: FNAL SMTP

Server Name: smtp.fnal.gov

@ ( Cancel ) (OK=)

/Z

Description Server Name In Use By Account

FNAL SMTP smtp.fnal.gov Rob's Fnal E-mail

[+]-]

~d Account Information | Advanced |

@ Use default ports (25, 465, 587)

() Use custom port:
¥ Use Secure Sockets Layer (SSL)
Authentication: | Password 4]

User Name: kennedy

Password: ssssssssssss

@ ( Cancel ) (—OH




2 Configuring Outlook for IMAP/SMTP

We strongly recommend that you use MAPI protocol with the Outlook client instead of IMAP/SMTP.
MAPI, also known as Exchange protocol, permits the integration of email, contact lists, and calendaring.
The IMAP/SMTP protocols only support email.

2.1 How to Create a Configuration

2.1.1 Outlook Create Config Step 1 - Initiate Adding a New Account
In the Outlook application, under the “File” menu option, select “Account Settings”. On the “E-mail” tab,
select “New...” to get to the “Add New Account” form.

Auto Account Setup
Connect to other server types.

E-mail Account

Robert Kennady

Text Messaging (SMS)

@ Manually configure server settings or additional server types

Net> | [ cancel |

Select “Manually configure server settings or additional server types” and “Next >".

2.1.2 Outlook Create Config Step 2 - Access Account Settings
Choose “Internet E-mail”, and “Next >”



-« Account B3

Choose Service

@ Internet E-mail

Connect to POP or IMAP server to send and receive e-mail messages.
' Microsoft Exchange or compatible service

Connect and access e-mai messages, calendar, contacts, faxes and voice mai messages.
| Text Messaging (SMS)

Connect to a mobde messaging service.
) Other

Connect to a server type shown below.

Fax Mail Transport

[ <Bock || Mew> | [ concel |

2.1.3 Outlook Create Config Step 3 - Enter Inbound Account Settings
Fill out the fields of the “Internet E-mail Settings” form. The Logon Information is for your Incoming
Server (IMAP).

m:count | X

Internet E-mail Settings
Each of these settings are required to get your e-mail account working.

User Information Test Account Settings
Your Name: [Robert Kennedy ' After filing out the information on this screen, we

: : recommend you test your account by dicking the button
E-mail Address: |kennedy @fnal.gov below. (Requires network connection)
Server Information

. : | Test Account Settings ... |
Account Type: | 1MAP E]

_ ; 7T : -
Incoming mad server: " s ‘est Account Settings by dicking the Next button
Outgoing mail server (SMTP): ?mm.ﬁ.,d_gw
Logon Information
User Name: kennedy
Password:
[V] Remember password

[ Require logon using Secure Password Authentication (SPA) More Settings ...

[ <gack || Mext> |[ concel |




2.1.4 Outlook Create Config Step 4 - Enter Outgoing Server Settings
Select “More Settings ...” and select the “Outgoing Server” tab. Select “My outgoing server (SMTP)

”n o u

requires authentication”, “Use same settings as my incoming mail server”, click “OK”.

Internet E-mail Settings [ 23 ]
| General I Sent Items | Deleted Items

[¥] My outgoing server (SMTP) requires authentication
@) Use same settings as my incoming mail server
@) Log on using
Name: I l

Lse

[V] rRemember password
| Require Secure Password Authentication (SPA)

2.1.5 Outlook Create Config Step 5 - Enter Port and Security Settings
Select the “Advanced” tab. Fill out the correct port numbers (993 and 465) and the encryption type (SSL
and SSL) as shown. Then click “OK”.

Internet E-mail Settings = |
General i Sent It | Deleted Items |
Outgoing Server I Connection ] Advanced

Server Port Numbers

Incoming server (IMAP): 993

Use the following type of encrypted connection: SSL El
Outgoing server (SMTP): 465
Use the following type of encaypted connection: SSL E]

Server Timeouts
Short —J Long 1 minute
Folders
Root folder path:




2.1.6 Outlook Create Config Step 6 - Test Configuration
The Internet E-mail Settings formappears. Select the “Test Account Settings” button to validate these
settings.

e <o -

Internet E-mail Settings
Each of these settings are required to get your e-mail account working.

User Information Test Account Settings

Your Name: Robert Kennedy fmﬂt?wmtﬁm 'ﬂ:emmn
Esil Nt = below. (Requires network connection)

Server Information [ TestAccount settings ...

Account Type: IMAP

Incoming mad server: imapserver 2.fnal.gov RischmmsRbropmeitn
Outgoing mail server (SMTP): |smip. fal.gov

Logon Information

User Name: kennedy

Password:

|| Require logon using Secure Password Authentication (SPA)

More Settings ...
[ <Back | mext> | [ cancel |
If this worked, then you will see the following window:
Test Account Settings P
Congratulations! All tests completed successfully. Click Close to continue. Stop

|
Tasksw |

Tasks Status |
‘ v/ Log onto incoming mail server (IMAP) Completed
-»/ Send test e-mail message Completed |

You may now select “Close” on “Test Account Settings”, and then “Next >” on the “Internet E-mail
Settings” form. You may then select “Finish” in the “Congratulations” panel.

Within a minute or so, your Outlook client should receive email from your IMAP account. You should
immediately be able to send email via SMTP.



2.2 How to Remove a Configuration

2.2.1 Outlook Remove Config Step 1 - Initiate Adding a New Account
Under the “File” menu option, select “Account Settings”. Select/highlight the e-mail configuration you

wish to remove. Select “Remove”.

-ntSettings 1 .

E-mail Accounts
You can add or remove an account. You can select an account and change its settings.

E-mail | Data Files | RSS Feeds | SharePont Lists | Internet Calendars | Published Calendars | Address Books |

g New... ‘R Repair... '3F Change... @@ SetasDefauk X Remove # &

Name Type
® kennedy @fnal.gov IMAP /SMTP (send from this account by default)

Selected account delivers new messages to the following location:

kennedy@fnal.gov\Inbox
in data file C:\Users\kennedy.000\...\Qutlook \kennedy @fmal.gov(2).pst




2.3 How to Check or Edit a Configuration
Under the “File” menu option, select “Account Settings”. Select/highlight the e-mail configuration you

wish to remove. Select “Change...”.

E-mail Accounts
You can add or remove an account. You can select an account and change its settings.

 Exmal | Data Files | RSS Feeds | sharePoint Lists | 1 Calendars | Published Calendars | Address Books
O New... $2 Repair... '3 Change... @ SetasDefaul X Remove 4 &

Name Type

® kennedy@fnal.gov IMAP/SMTP (send from this account by defauit)

Selected account delivers new messages to the following location:

kennedy@fnal.gov\Inbox
in data file C:\Users\kennedy.000\... \Outlook \kennedy @fnal.gov(2).pst

You will then be able to view the settings in the “Change Account” panel.

Chaggeiccount: SR SRR e J

Internet E-mail Settings
Each of these settings are required to get your e-mail account working,

User Information Test Account Settings
Your Name: Robert Kenned After filing out the information on this sreen, we
4 recommend you test your account by dicking the button
E-mail Address: kennedy @fnal.gov below. (Requires network connection)
Server Information
[

Account Type: | AP -|

i 1ol server — g = [¥] Test Account Settings by dicking the Next button
Outgoing mail server (SMTP): | smitp.fnal.gov
Logon Information
User Name: kennedy
Paseword: sessssssssasssssssssesss

[V] Remember password

[ Require logon using Secure Password Authentication (SPA) More Settings 1.

<ok | )| (k]




Be sure to click on “More Settings...” to view the IMAP and SMTP port numbers on the “Advanced” tab,
and the SMTP parameters in the “Outgoing Server” tab.

=T

General f Sent Items | Deleted Items |

Internet E-mail Settings |

Server Port Numbers |
Incoming server (IMAP): 993

Use the following type of encrypted connection: | SSL [+]
Outgoing server (SMTP): 465
Use the following type of encaypted connection: _SSL Izﬂ
Server Timeouts
Short ~J  Long 1minute
Folders

Internet E-mail Settings =7
[ General | Sent Items | Deleted Items

[¥] My outgoing server (SMTP) requires authentication
@ Use same settings as my incoming mail server
@) Log on using

User Name: | |

Password: i I

[V] Remember password
| | Require Secure Password Authentication (SPA)




3 Creating a Configuration for Non-Existent Accounts

The clients tested allowed creation of a configuration for a non-existent account. As with the cases
shown in this note, the clients require modest manual configuration of IMAP to work with Fermilab e-
mail systems. To configure a non-existent account, one executes the same steps as shown above. The
weakness is that the tests of the configuration built into the clients will never succeed until the account
exists, so any typo or mistake by the user in setting up the configuration will not be discovered until
after the account is created and the users attempts to access e-mail there.



